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Spotlight on the Young Adult Clinic

at University Hospital Birmingham

It can be a daunting ex-
perience moving from the
familiar environment and
well-known faces of a
paediatric clinic to adult
rheumatology services,
which is why at Selly Oak
Hospital, young people
are brought by Marie
McGee, Transition Care
Co-ordinator at BCH, for
Orientation visits. It al-
lows them to view the
department and to meet
Nurse Specialist Sarah
Logan, ahead of their first
formal appointment

Each individual is then
seen in a dedicated
Young Adult Clinic which
runs every three months,
timed to coincide with
College and University
breaks. There are many
resources available in the

Pilot of the You’re Welcome Seli Assessment

waiting area and members of
the Multidisciplinary Team
are on hand to deal with any
issues.

Dr Elizabeth Rankin has es-
tablished a Strategic Work-
ing Party for the Develop-
ment of Transitional and
Young Adult Care with ac-
tive members from across
many specialities in the
Trust, which aims to im-
prove the experience of
young people as their care
moves from paediatric to
adult services at UHB.

Dr Alison Jordan joined the
team as an SpR in January
2008, after gaining valuable
experience at BCH during
her training and is helping to
develop Young Adult Ser-
vices since her appointment

as Consultant within the

Trust, in May this year. She
also chairs the Paediatric and
Adolescent Special Interest
Group for the BSR.

It would be great to hear about
Young Adult Services for
Rheumatology in your locality.
We would love to turn the
spotlight on your unit in our
next issue and share your good
practice with others, so please
do get in touch and tell us
what you are doing or plan-
ning!

Contact Janet, Alison or Marie-
details

at back.

Birmingham Children’s Hospital is one of
I4 acute trusts taking part in a Depart-
ment of Health national pilot of the
You’re Welcome Quality Criteria for
Young person Friendly Health services in
Acute Trusts. A revised toolkit will hope-
fully be available from early summer 2010

when any acute trust seeing young people
can assess themselves and work towards
getting “You’re Welcome” accreditation.
The approval process involves verification
panels of young people as well as profes-
sionals. For more information, check out the

tools on www.dh.gov.uk or contact Janet
McDonagh (j.e.mcdonagh@bham.ac.uk) .
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Adolescent Transition Coordinator @ 10 months!

The development of my
transition role has been
very positive over the last
10 months. Working along-
side the multi disciplinary
team within the rheumatol-
ogy department at BCH |
have started to coordinate
the care that the young
people receive to prepare
them for transition into
adult rheumatology ser-
vices.

The need for early prepa-
ration is paramount to the
transition process where
specific health needs and
how they affect the young
persons social, psychologi-
cal, educational, employ-
ment and vocational needs
can be addressed in a non
threatening and supportive
manner.

My role involves starting
the transition process in
general clinic with young
people aged around | 1/12
(age and developmentally
appropriate) where they
are given the first of three
young person friendly
screening tools to encour-
age information sharing.
The young people move up
to adolescent clinic around
13/14 (age and develop-
mentally appropriate)
where areas such as over-
protection, dependence on
others, competence and
autonomy can be ad-
dressed more succinctly
within the support offered
to parents/carers. Signpost-
ing to current, effective
agencies and community
services is very important as
there are obviously limita-
tions to the support that the
team can offer.

During the transition proc-
ess conversations around
the actual transfer into adult
healthcare should become
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more focussed and
detailed. It is vitally
important that the
young person should
be involved in devel-
oping their transition
programme to en-
hance their sense of
control and independ-
ence. The young per-
son and their family
will also need as much
information as possi-
ble about adult rheu-
matology services so
that they can make
informed choices
about their future
health care. | have had
the opportunity to
visit several of the
adult units which has
been extremely useful
to help us prepare
young people for their
transfer to adult
units— many thanks
to everyone who has
made me so welcome!

Social visits to the
identified adult hospi-
tal are offered to the
young people and
their families. Anyone
that agrees to a visit is
met at the hospital
where they can look
around the depart-
ment and meet staff
on an informal basis.
The feedback | have

had from these in-
cludes ‘l don’t feel so
scared now!’ (Young
Person) This has really
helped, | can continue
to prepare X so that
she feels confident and
at ease for her first
appointment with the
adult doctor (Parent/)
Carer).

My role has also cov-
ered CAF assess-
ments, family support
in the home, state-
menting meetings,
delivering positive
lifestyle events, at-
tending a family sup-
port weekend and
taking part in a four
day breakaway trip for
the young people. If
you would like any
further information
please contact me at
marie.mcgee@bch.nhs

New booklet ior Young People

My Lupus — what | need  dered free from:
to know. A Young Person’s Lupus UK, St James

Guide

House, Eastern Rd,

A |5 page booklet, spe- Romford, Essex RMI 3
cially written for teenag- NH

ers. A joint LUPUS UK/ Tel: 01708 731251
Juvenile SLE Group pro- www.lupusuk.org.uk

duction

Copies can be or-
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Forthcoming Traming Opportunities

I | December 2009
‘““Adolescent Medicine Comes of Age”
Royal College of Physicians and Surgeons, Glasgow

8 February 2010

Working Systematically with paediatric and Adolescent Health :
Practice Based Evidence

Institute of Child Health, London

Www.ichevents.com

23rd March 2010

Young People and the Media
Manchester
Www.youngpeopleshealth.org.uk

Examples of Useful Resources

National:

Www.princes-trust.org.uk

Site of Princes Trust—provides excellent courses for young people in the 16-25 year old
age group eg Team, Get Into, and Get Started Programmes —for 16-25 year olds who
are unemployed

http://www.nhs.uk/Lifecheckers/Pages/TeenMarketingMaterials.aspx
Includes Teen Life Check related posters which can be downloaded in used in clinic/
waiting room areas

Your Space. We want to hear from YOU!

Now it is your turn! An adolescent health train- (details on back page)

What can we do for you? ing session for your team?

Please let us know your

ideas as to what you would
Information? like us to put in this news-
letter, or any particular re-

What do you need from us?

Signposting?

gnp 8 sources we could poten-
More/less information in tially help you develop.
the transfer summary? Please contact Marie, Janet,

or Alison and let us know




Dedicated
Rheumatology
Expert
Adolescent
Multidisciplinary

TEAM

Adolescent Rheumatology Team,

www.dreamteam-uk.org

Useful UK Organisations for
Health Professionals interested

in Adolescent HealthCare

RCPCH Young People’s Health

Special Interest Group

Birmingham Children’s Hospital NHS FT www.yphsig.org.uk

Steelhouse Lane

Birmingham Association for Young People’s Health
B4 6NH Www.youngpeopleshealth.org.uk
Phone: 0121 333 8209

Editors:

Training Resources
Marie McGee, Transition Coordinator
Marie.mcgee@bch.nhs.uk www.e-lfh.org.ul
Dr Janet McDonagh (BCH)
J.e.mcdonagh@bham.ac.uk
Dr Alison Jordan (Selly Oak)

Alison.jordan@uhb.nhs.uk

www.euteach.com

'v

www.dreamteam-uk.org
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**STOP PRESS***STOP PRESS***STOP PRESS***

Last Month, the Chief Executive of the NHS, David Nicholson, has commissioned Sir lan Kennedy to ex-
plore the cultural obstacles that can stand in the way of sustained improvement in the provision of care
for children and young people and specifically highlighted the area of transitional care!
http://www.dh.gov.uk/en/Healthcare/Children/ChildHealthPromotion/index.htm
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Read anything interesting recently? If yes—do pass it on.
Plenty of room on the YARN Shelf!!!



